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Visiting family in another state? Traveling abroad for work, school or fun?  

These are all exciting scenarios that are sure to create happy memories 

for a lifetime. But what happens when someone slips and breaks a 

bone, becomes ill and has to be hospitalized – or worse? 

No one expects to get sick or injured during a trip, but 

these things happen. In fact, according to the World Health 

Organization, injuries are the leading cause of preventable 

death in travelers. While you can’t always prevent every  

illness or injury, rest assured that Assist America is here  

to help you deal with them if they do happen.

What is Assist America?

Assist America provides global emergency medical services* for 

Companion Life dental insureds like you.† If you become ill or injured while  

traveling more than 100 miles from home, Assist America supports you with an array 

of 24/7 services including medical referrals, monitoring, evacuation, repatriation and  

much more. 

Assist America does not replace medical insurance during emergencies away from home, 

but it does completely arrange and pay for the associated assistance services it provides — 

without limits on the cost. This alleviates many of the obstacles and expenses that medical 

emergencies away from home can cause.

With Assist America in your pocket, you’ll have a team of professionals at your side to help 

you through medical emergencies while traveling. And best of all, it’s a value-added perk 

that comes at no additional cost for all Companion Life dental insureds.†

One simple phone call to the number on your Assist America identification card will  

connect you to:

Worldwide response capabilities around the clock

Experienced crisis management professionals

Air and ground ambulance service providers

*Assist America must arrange and provide all services. It will not accept claims for reimbursement.  
  For detailed service descriptions, refer to your company’s service certificate.

† To be eligible for Assist America services, dental coverage must be both insured and administered through  
  Companion Life Insurance Company. This information can be found on the back of your dental benefits card.
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Life Savers, Problem Solvers

Assist America has been helping travelers with medical emergencies big and small since 1990.  

Whether it’s refitting an air ambulance to accommodate a special needs patient, commissioning  

a toboggan for transport down Mount Kilimanjaro, or something as simple as locating lost luggage,  

Assist America is committed to resolving the emergencies of its member — no matter what it takes.

Key Services:

Medical consultation, evaluation and referral

Hospital admission assistance

Emergency medical evacuation

Medical monitoring

Medical repatriation

Prescription assistance

Compassionate visit

Care of minor children

Return of mortal remains

Emergency trauma counseling

Lost luggage assistance 

Interpreter and legal referrals

Pre-trip information

Return of vehicle

And much more!

To print out your ID card and for a full list of conditions and exclusions, please visit  

AssistAmerica.com. Companion Life dental insureds should select the Member  

Login, and enter ID number 01-AA-CLD-08119. 
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